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INSTALLATION OF TRIPLE+ LEAK PREVENTION DEVICES, AT
THE REQUEST OF AN INSURANCE COMPANY, SAVES THEIR
CLIENT A WATER DAMAGE CRISIS
M.L., was asked by her insurance company to install Triple+ water leak
prevention devices in her home as a preventative measure. This was part of
the insurance company’s proactive plan to minimize the frequency and
severity of water damage claims. M.L., their client, was happy to comply as
she knew how often flooding and pipe breaks occur in properties (especially
those over 20 years old like her own) and the disruption and expense they
incur. This was backed up by data supplied by the insurance company in
which it was stated that water damage incidents, unrelated to weather
conditions, account for 19 percent of all insurance claims in the US and cost
insurance companies $9 billion annually.

The Case

M.L. was at home when she received a push notification on her cellular phone from
Triple+ indicating the water shutoff was being activated as a leak had been detected.
She immediately went through her entire apartment but could not see any area
where flooding was present. Eventually she went to an adjacent storeroom and
found the whole floor was covered in water. M.L. kept her water disconnected until a
plumber was able to come over. He could also find no pipe breaks in her apartment.
It then became apparent that the water was coming in through grating in the floor
and originated from a terrace two floors above and had descended as far as two
floors below.

The Solution
After consulting with M.L, we have decided to install the Triple+ CLMTM system.
Triple+ CLMTM
Flood Detector – The wireless Flood Detector is installed in places where high
chances of water flooding may occur. Whenever water is detected, an
automatic command is sent to the valve in order to shut off the water supply.
Integrated Shutoff Unit - The wireless, battery operated Integrated Shutoff
Unit is installed on the main water pipe. It shuts off the water supply whenever
an event is identified. It can also be shut off manually by the user. The system
can be easily integrated with an existing alarm and IoT systems.
Actuator – The wireless, battery operated water Actuator is a ball valve
installed on the main water line. It automatically shuts off the water supply
whenever a leak is detected. Shutoff can also be manually executed by the
HUB - The secure and reliable Triple+ CLM™ HUB communicates with the
connected devices and the cloud.
Smartphone App - The free Triple+ app can be downloaded from the App store
for Iphones and from Google Play for android. The app offers you full control of
your system from anywhere in the world 24/7.

"Since the installation of the Triple+ CLMTM, We are very relieved that we received
Triple+ notification and were able to clean up the flood before it reached other
areas. The ability of this technology to detect problems and give us immediate
updates and warnings is very impressive. Thanks also to our insurance company
for trying to find a solution to the very disruptive and expensive problem of water
damage that all home owners, including myself, worry about.". Says M.L.

Triple+ is an innovative and leading manufacturer and distributor of products and
services within the IoT (Internet of Things) industry. Triple+ offers solutions for prevention
of property damage, injury and financial losses due to gas and water leakages.
Triple+ broad range of products and services is designed to be used in any commercial or
residential properties.
The company’s line of products is based on its own proprietary technologies and
includes automatic water and gas shut off valves that activate whenever leaks are
detected.
Triple+ helps home and office owners to increase operational efficiency, improve
customer safety and prevent damages.
We offer innovative solutions for the professional installers using rock solid materials
and ground-breaking technology. Our team provides end-to-end services.

Triple+ Cloud

The Triple+ Cloud provides a centralized management platform for all
connected Triple+ CLM™ systems. All data from the connected Triple+ CLM™
system devices are communicating with the Triple+ Cloud.
The Triple+ CLM™ Central Monitoring Station accesses the data in real time
providing management, event queries and investigation tools to the CMS
operator. The Triple+ Cloud is implemented with all required disaster recovery,
load balancing and storage capabilities to provide a resilient and reliable
service.
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North America
2200 Yonge St., suite 805
Toronto, Ontario, M4S 2C6,
Canada
Tel: 844-729-8775 844-72
Email: info@tripleplus.io

Russia
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Tel: +7 499 609 2498
Email: info@tripleplus.io

Technical support services. Triple+ 24/7 Email: support@tripleplus.io

